
Valley Gem Sternwheeler and Major Riviera 
Rules of Guest Conduct 

- Guests should listen to and follow all safety announcements made by Captain(s) or Crew 
Members. 

- No running on the vessels. 
- No screaming on the vessels. 
- No climbing or holding children over any rails on the vessels. The rails are built according to 

the United States Coast Guard regulations. 
- No standing on chairs, benches, boxes or any other structure. 
- No opening of any gates while underway or docked. 
- Do not throw anything in the river. Trash cans are located in various places throughout both 

decks of the vessels. 
- There is no smoking or vaping on the vessels during public events. 
- No drugs of any kind are permitted on the premises. 
- No outside alcohol is permitted. 
- Alcohol may only be consumed on the Ohio River as we have a West Virginia liquor license. 
- Life jackets are only to be used in an emergency situation and you will be instructed and 

assisted by crew members if such a time arises. 
- No guests are permitted on the front gangway while underway. 
- If a man overboard situation occurs, or a man overboard drill is being executed, guests must 

stay off of the front gangway, away from gates and out of the way of crew members. 
- No guests are permitted behind the back counter area on the vessels. 
- When boarding, do not intentionally shake or rock the gangway. 
- Guests may only enter the pilot house when Captain(s) are present and give permission to do 

so. 
- No violent behavior, threatening language, or abusive behavior not limited to but included any 

sexual misconduct is prohibited and if such behavior is present, authorities will be called and 
guests will be escorted off the boat at the soonest possible place to land the vessel. 

- If you are a passenger on the Major Riviera, no guests are permitted in the galley/kitchen area 
in the back of the vessel. 


